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SUBIJECT: PC Refresh Rates

CMS/BCCS continues to accomplish goals set in the IT consolidation effort and we are now
ready to share with you another milestone, established rates for the PC Refresh Program. Please
find attached the PC Refresh rates. There are many advantages to PC Refresh. All agencies will
find reduced repair and labor costs plus the ability to forecast year to year rates. The established
configurations for standard desktops and laptops will enable your agency to incorporate a
three-four year replacement cycle.

If you have any questions regarding the rates, please contact Bev Connolly, CMS/BCCS
Business Services Revenue Manager, at 217-785-1358 or bev.connolly@illinois.gov. You may
contact Steve Washko, CMS/BCCS End User Computing Manager, at 217-557-4682 or '
steve.washko@illinois.gov for questions regarding the PC Refresh Program.
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